DAFTAR ISI

HALAMAN JUDUL ...oooviiiiiiiiiiieeeteeeeeeeeeee v i
HALAMAN PERSETUJUAN PROPOSAL SKRIPSI ..o, i
HALAMAN PERNYATAAN KEASLIAN ... I
HALAMAN PENGESAHAN ....ooriie e ii
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ................. v
KATA PENGANTAR L.ttt e e s a e e e e Y
ABSTRAK L. a e e e e e Vi
DAFTAR ISH e e e viii
DAFTAR TABEL ..ottt X
DAFTAR GAMBAR ... Xi
DAFTAR LAMPIRAN ...oooiiiiiiiieeeeeeeeeeeeeeteeeeeeeeeeeeete et Xii
BAB | PENDAHULUAN ....oooiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeee e 1
1.1 Latar BelaKang .........cocveiiiiiieiieiiieiiie et 1
1.2 Identifikasi Masalah.........c..cccooovviiiiiiiiii e 8
1.3 Batasan Masalah...........coocvvveiiiiiiii e 9
1.4 Rumusan Masalah ...........ccccoiiiiiiiiiiii e 9
1.5 Tujuan Penelitian..........ccoooiieiiiiis e 10
1.6 Manfaat Penelitian...........cccoeeiiiieiiiii e 11
BAB I TINJAUAN PUSTAKA ...ttt 12
2.1 Minat Beli Ulang.........coooeiiiiiiiic e 12
2.2 KUalitas ProdUK..........coiiieeiiies e 13
2.3 CItra MBIEK .....eeiviee sttt 15
2.4 Word of MOU.......ccciii e 17
2.5 Kepuasan KONSUMEN .......ciiiiieeiiiieee st e st e et e e snvae e e 20
2.6 Penelitian Terdahulu ..o 22
2.7 Hubungan Antar Variabel.............cccccceoiiiiiiii e 27
2.8 Hipotesis Penelitian.............cccecviiiiiiii i 30
2.9 Model PENEltian .........ccoiuiiiiiii i 32
BAB I METODE PENELITIAN. ..ottt 33
3.1 DESAIN RISEL....eiiiiiii ittt 33
3.2 Jenis dan SUMDBEr Data............cocveeiiiiieiieccce e 33
3.3 Populasi, Sampel, dan Teknik Pengambilan Sampel ...........c...cccccne. 34
3.4 Definisi Operasional Variabel...............ccccoviiiiiii i 35
3.5 UJiINSITUMEN 1.ttt 43
3.6 Uji ASUMSIH KIASTK ......oeoiiiiiiiiiiiic i 45
3.7 Teknik ANaliSis Data..........cccuveiiieeiiiie e 46
BB Ui F e 48
B O Ui T et 49
4.0 KOoefisien DEetermiNasi ......c..ccciivviiieeiieiiiiece s st 49
BAB IV HASIL PENELITIAN ..ottt 51
4.1 Karakteristik RESPONAEN ......cveviiiiiiiiie e 51
W Y £ L] o ] - 1 PR RS 53

4.3 Uji Reli@bilitas.......cceeiiiiiiii e 57



4.4 Analisis Deskriptif Penelitian ............cccooovviiiiiiiiiiic e 58

4.5 Uji ASUMST KIASTK ... 65
4.6 Analisis Jalur (Path ANalySiS).........cceiieiiiiiiiiiciie e 70
BAB V PEMBAHASAN ...ttt eeabbrae s 89
5.1 Pembahasan Hasil Penelitian...........cccocvviiiiiiiiiiiiiiieeee e 89
5.2 Temuan Penelitian..........oocivvviiiiieii e 95
5.3 Keterbatasan Penelitian .............oooiiiiiiiiiiiiiee e 95
BAB VI KESIMPULAN, SARAN DAN IMPLIKASI PENELITIAN............... 96
6.1 KESTMPUIAN ... 96
L1 -1 o TP PRRPRRRRRPPP 97
6.3 Implikasi PENEIITIAN. .......c.cooiiiiiieii e 98
DAFTAR PUSTAKA ..ottt ettt e e e e aaaaaa e e 100

LAMPIRAN ..ot 104



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu ...........ccccoviiiiiiiiiiie e 22
Tabel 3.1 Ukuran SKala LIKEIT..........cooviveiiiiiiieiice e 35
Tabel 3.2 Operasional Variabel............cccocoiiiiiiiiii e 39
Tabel 3.3 Uji REHaDIITaS ........ccoviiiieiiiee e 44
Tabel 4.1 Responden Berdasarkan Jenis Kelamin ............ccccocvveviiiiiiiniiicciieee, 51
Tabel 4.2 Responden Berdasarkan USia ..........cccoovivveiiriniiie i 51
Tabel 4.3 Responden Berdasarkan Domisili..........ccccocevvvviiiiineiiii i, 52
Tabel 4.4 Responden Berdasarkan Status............cccvevvveeiireiiieesiee e sie e 52
Tabel 4.5 Responden Berdasarkan JUrUSan............cccoccuveeviueeiiieesiineesieesieeeseeeenns 53
Tabel 4.6 Responden Berdasarkan Lama Menggunakan IPhone..............ccccceoeee. 53
Tabel 4.7 Hasil Uji Validitas..........c.coooveiiiiiiiiieiieiicee e 54
Tabel 4.8 Hasil Uji Reliabilitas...........ccccooviiiiiiiiiece e 57
Tabel 4.9S kala Pengukuran Nilai INAekS............ccccveviiiiiiiiiiie e, 58
Tabel 4.10 Indeks Kualitas Produk ...........ccccoooviiiiiiiiiiecie e, 59
Tabel 4.11 Indeks Citra MEreK..........covvveiiiiiiiie e 60
Tabel 4.12 Indeks Word of MOULN............ccoveiiiiiiiie e 62
Tabel 4.13 Indeks Kepuasan KONSUMEN.........ccveiiieeiireeiiie e 63
Tabel 4.14 Indeks Minat Beli Ulang ... 64
Tabel 4.15 Hasil Uji KoIm0ogorov — SMirn0V...........cccocvveiiiiiiiiieiee e 67
Tabel 4.16 Hasil Uji Multikolinearitas ............ccccoovvveiiiriiiiii e, 68
Tabel 4.17 Hasil Uji Heterokedastisitas Rank Spearman .............ccccccvveviieeiineene, 69
Tabel 4.18 Hasil Uji Regresi Kualitas Produk ............ccccooviviiiiiniciec e, 70
Tabel 4.19 Hasil Regresi Berganda Uji F............cccoviiiiiiiiiie e, 71
Tabel 4.20 Hasil Uji t.....oooiiiiei et 72
Tabel 4.21 Hasil Koefisien Determinasi Substruktural Persamaan 1..................... 74
Tabel 4.22 Hasil Uji REGIESI.......cciiiiiiiieii ettt 75
Tabel 4.23 Hasil UJi F ... 76
Tabel 4.24 Hasil Ui T......oooiiiiii e 77
Tabel 4.25 HaSil KOEBFISIEN .....ocviiiiiiiieiie e 79

Tabel 4.26 Hasil Perhitungan Pengaruh .............cccceeiiiiiiie e, 81



DAFTAR GAMBAR

Gambar 1.1 Data Market Share Smartphone...........cccocoveriiiiiiiiciei e 2
Gambar 1.2 Apple Earnings Estimates And Actuals By Quarter .............ccccccevveenee. 4
Gambar 1.3 Hasil Pra Survey Kualitas Produk .............cccccoviiiiiiiiiiiiiccee 5
Gambar 1.4 Hasil Pra Survey Citra Merek ...........ccoccviieiiiiiiiiee e 5
Gambar 1.5 Hasil Pra Survey Word of MOUEN ...........cccoveiiiiiiiiicc 6
Gambar 1.6 Hasil Pra Survey Kepuasan KONSUMEN .............ccoovverieiiiniieniesieenn 7
Gambar 2.1 Model Penelitian ............ccooviiiieiiiiieiie e 32
Gambar 3.1 Hubungan Kausal Substruktur Persamaan 1.............ccccoeeveviieeninnnne 47
Gambar 3.2 Hubungan Kausal Substruktur Persamaan 2..............ccccoeevevireeninnnne, 47
Gambar 3.3 Struktur AKhir Analisis Jalur .............ccoceiiiiiiiiiiii e 48
Gambar 4.1 Uji NOIMAITAS.........eiiuieiiiiiieiie i 66
Gambar 4.2 Uji HeteroSkedastiSItas ..........coveiviiiieiieiiieiesieiceee e 69
Gambar 4.3 Tahap | Analisis JAIUT .........ccooiiiiiiiie 75
Gambar 4.4 Tahap H Analisis Jalur...........ccccoiiiiiiiii 80

Gambar 4.5 Gabungan Tahap I dan Il Analisis Jalur ...........ccccooviiiiiiicinin 81



DAFTAR LAMPIRAN

Lampiran 1.1 KUESIONEr Pra SUMNVEY ........cccueiiiiiiieiieiii i 104
Lampiran 1.2 Kuesioner PENelitian ...........ccooviiiieiiiiiiiie e 106
Lampiran 1.3 Data Tabulasi ReSponden............cccocoviiiiiiiiiiiieiienc e 119
Lampiran 1.4 Uji Validitas .........cccooveiiiiiiniiiieiee e 130
Lampiran 1.5 Uji ReHabilitas...........ccoooiiiiiiiiiic e 140

Lampiran 1.6 Hasil Analisis Jalur .............cccooiiiiiiiiiiiicee e 142



